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oate December 6, 2019 CITY OF DALLAS
7o Honorable Mayor and Members of the City Council

sussect Dallas Water Utilities Billing System Outage

The Dallas Water Utilities (DWU) billing system has been experiencing technical
difficulties since Wednesday, December 4, 2019. Progress has been made toward
system restoration, and business process validation will occur Saturday, December 7,
2019. It is anticipated the system will be available to customers on Sunday, December 8,
2019.

Customer payments cannot be made online or by telephone during this time.
Informational messages instructing customers on alternative payment methods
were posted as a public alert on the City of Dallas website homepage, as a blog post
on http://www.dallascitynews.net, on DWU’s webpage, and on DWU's customer
service telephone system. The message informs customers they may make payments
in-person at the lobby at Dallas City Hall, 1500 Marilla, 2DS or at any Fidelity Express
pay station location.

DWU will not perform water disconnection activities while the system is offline to allow
affected customers enough time to make their payments and/ or make payment
arrangements. Once the system is available to customers, all communication channels
will be updated with the appropriate information.

If additional information is needed please contact Terry Lowery, Director of Dallas Water
Utilities, at 214-670-3188.
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