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DATE  January 16, 2020  CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT Taking Care of Business – January 17, 2020 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

Updated Items 
Encampment Resolution Schedule – January 14, 2020 & January 21, 2020  
The Office of Homeless Solutions (OHS) has scheduled the following sites for homeless 
encampment resolution: 
 
January 14, 2020  January 21, 2020 

• North Stemmons Freeway-Southbound 
and Inwood Road (District 6) 

• Lyndon B Johnson Freeway-Eastbound 
and Webb Chapel Road (District 6) 

• Monet Place and Marsh Lane (District 
12) 

• 6405 Lange Circle (District 9) 
• 4401 Greenville Avenue (District 14) 
• North Central Expressway-Southbound 

and Ross Avenue (District 14)   

• 278 N. Cesar Chavez Boulevard 
(District 2) 

• 1601 Inwood Road (District 2) 
• 580 North Stemmons Freeway North 

Bound (District 2) 
• 522 North Stemmons Freeway; North 

Bound (District 2) 
• 2219 Main Street (District 2) 
• 4034 Commerce Street (District 2) 
• 634 South Haskell Avenue (District 2) 

 
OHS Street Outreach team will continue to engage with homeless individuals to provide notice of 
clean-up and connect to resources and shelter.  OHS Community Mobilization staff are meeting 
with stakeholders to determine long-term sustainability of encampment sites and will provide 
periodic updates.  Should you have any questions or concerns, please contact Nadia Chandler 
Hardy, Assistant City Manager, and Monica Hardman, Director of Office of Homeless Solutions. 
 
New Updates 
Major Disaster Declaration 
The City continues to work with FEMA on validating our damage estimates. We are also engaged 
with DISD and their process in getting their numbers validated. While we have not yet reached 
the threshold of $38.5M to officially qualify for a Presidential Disaster Declaration, on Monday 
January 13th Governor Abbot sent a request to the president requesting a Major Disaster 
Declaration. (See attached letter from the Gov. to the President). Please contact Rocky Vaz, 
Director, Office of Emergency Management at rocky.vaz@dallascityhall.com or at 214.670.4275 
if you need additional information.  
 
Dallas Area Partnership Meeting  
The Dallas Area Partnership (DAP) to End and Prevent Homelessness, Chaired by 
Councilmember Casey Thomas, will meet on Tuesday, January 28, 2020 at 12:00 p.m. at the 
Community Council of Greater Dallas, 1341 W. Mockingbird Ln. Should you have any questions 
or concerns, please contact Nadia Chandler Hardy, Assistant City Manager, and Monica 
Hardman, Director of Homeless Solutions. 
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Small Business Assistance Seminar  
The City of Dallas’ Office of Economic Development and the Oak Cliff Chamber of Commerce will 
be hosting a small business workshop for existing businesses on January 30, 2020. The workshop 
will begin at 12 p.m. at the Oak Cliff Chamber of Commerce, 1001 North Bishop Avenue. Please 
join Councilmember Chad West and Courtney Pogue, Director of Economic Development in this 
partnership opportunity. Spanish translation will be provided. Should you have questions please 
contact Courtney Pogue. 
 
City of Dallas Staff Featured in Public Management Magazine  
Three of our best and brightest staff members were 
featured on the cover of the January 2020 Public 
Management Magazine while attending the 2019 
International City/County Management Association 
(ICMA) Annual Conference. Mary Kate Bevel (left), 
Arnelle Woods (center), and Kate Bower (right), were 
highlighted in the careers issue. While at the 
conference, the three attended interactive sessions, and 
panel discussions on leading local government practices 
in order to improve the lives of residents. Bevel is a 
Grant Strategic Program Analyst in the Office of Budget; 
Woods and Bower are Executive Assistants in the City 
Manager’s Office.    
 
Dallas Animal Services Accomplishments  
The year 2019 was so successful for Dallas Animal 
Services! We are so incredibly proud to share our 2019 
Calendar Year Summary which includes just some of 
our accomplishments this past year. DAS has big 
lifesaving plans for 2020 as we continue our climb to 
being Dallas90! Should you have any questions or concerns, please contact Nadia Chandler 
Hardy, Assistant City Manager, and Ed Jamison, Director of Dallas Animal Services. 
 
Communities Foundation of Texas Census Grant for Dallas Complete Count Efforts 
The Communities Foundation of Texas has awarded a $90,000 grant to the City of Dallas Mayor’s 
Complete Count Committee for the City’s Census 2020 efforts. The funding will support the City 
of Dallas pop-up online participation events being planned for late March through early to mid-
April. City staff is working to outline a blueprint for these events, which will take place at community 
centers, libraries, houses of worship, schools, hospitals and other opportunities to reach large 
populations, with a particular emphasis in those hard-to-count areas of our city.  For questions or 
concerns, please contact Brett Wilkinson, Director of the Office of Strategic Partnerships and 
Government Affairs.  
 
Neighborhood Organization Capacity Building Workshop Offerings for 2020  
The Planning & Urban Design Department has posted an updated schedule of neighborhood 
organization capacity building workshops for 2020.  The updated schedule can be found at 
https://dallascityhall.com/departments/pnv/Pages/capacitybuilding.aspx.  The new schedule will 
be promoted through the regular monthly e-newsletter sent to all registered neighborhood 
organizations.  These workshops have been developed through inter-departmental and 

https://dallascityhall.com/departments/pnv/Pages/capacitybuilding.aspx
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interagency collaborations to train neighborhood leaders to be more effective in engaging the City 
and other stakeholders in efforts to improve their neighborhoods. For more information please 
contact Peer Chacko, Director of Planning and Urban Design. 
 
Dallas Women’s March: #WomenCount 
This Sunday, January 21, at 2:00 p.m., is the 
annual Dallas Women’s March. The City’s 
Office of Government Affairs and Office of 
Equity are leading the city’s participation in this 
year’s event and will be promoting the 2020 
Census initiative. The route begins at St. Paul 
United Methodist Church (1816 Routh St., 
Dallas, TX 75201) and ends at Dallas City Hall 
(1500 Marilla St., Dallas, TX 75201). Should 
you have questions, please contact Brett 
Wilkinson, Director of the Office of Strategic 
Partnerships and Government Affairs at 214-
671-8942.  
 
Media Inquiries  
As of January 6, 2020, the City has received media requests from various news outlets regarding 
the following topics:  
 

• Multi-family recycling ordinance 
• Interview request regarding central library  
• First Month of City Detention Center Policy Changes Running as Planned 
• Strange Mystery Fluid Found on Top of Local Business’ Vehicles 
• Day of Rain Causes Spike in Major Accident Responses 
• One Dead After Vehicle Loses Control and Lands in Creek 
• DFR Extricates Man from Vehicle After Accident 

 
Please see the attached document compiling information provided to the media outlets for the 
January 6th, 2020 – January 12th, 2020 for your reference. Should you have any questions or 
concerns, please contact Kimberly Bizor Tolbert, Chief of Staff. 
 
 
 
 
 
 
T.C. Broadnax 
City Manager 

c: Chris Caso, City Attorney (Interim) 
Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Chief of Staff to the City Manager 
Majed A. Al-Ghafry, Assistant City Manager 
Jon Fortune, Assistant City Manager 

Joey Zapata, Assistant City Manager 
Nadia Chandler Hardy, Assistant City Manager and Chief Resilience Officer 
Michael Mendoza, Chief of Economic Development and Neighborhood Services  
M. Elizabeth Reich, Chief Financial Officer 
Laila Alequresh, Chief Innovation Officer 
M. Elizabeth Cedillo-Pereira, Chief of Equity and Inclusion  
Directors and Assistant Directors 



January 3. 2020

The honorable Donald J. Trump

President of the United States

The White house

1600 Pennsylvania Avenue, NW
Washington. DC. 20500

lhrough: Regional Administrator Tony Robinson
1EMA Region 6
Denton, Texas

RE: Request for Presidential Disaster Declaration -- Major Disaster

I)ear Mr. President:

Under the provisions of Section 401 of the Robert T. Stafford I)isaster Relief and Emergency
Assistance Act. 42 U.S.C. § 5121-5207 (Stafford Act), as implemented by 44 CFR § 206.36, I
respectfully request that you declare a major disaster for the State of Texas as a result of severe
weather, straight-line winds, hail, and tornadoes that impacted the state beginning October 20, 2019.

In response to the current situation, I have taken the appropriate action under state law by directing the
execution of the state’s emergency management plan and by declaring a state of disaster on October
21, 2019. for 16 Texas counties.

Pursuant to 44 CFR § 206.36, I have determined that this incident is of such severity and magnitude
that an effective response is beyond the capabilities of the state and affected local governments, and
that supplementary federal assistance is necessary to save lives and to protect property, public health,
and safety, or to lessen or avert the threat of a disaster. I am requesting Public Assistance Categories A
through G, including Direct federal Assistance, for the following counties:

Cameron. Dallas. and Erath counties.

GOVERNOR GREG ABBOTT

POST OFFICE Box 12428 AUSTIN. TEXAS 78711 (512) 463-2000 (V0ICE)/DIAI 7-1-1 FOR RELAY SERVICES



As we are able to assess damages to the other affected counties, including for infrastructure damage, I
reserve the right to request additional types of federal assistance and to request assistance for
additional counties in Texas.

The state continues to struggle with catastrophic Hurricane Harvey recovery and the other ten major
disasters to strike the state in the last four years. The state has also fought aggressive wildfires, with
eight Fire Management Assistance Grants (FMAGs) declared in the last four years, four in 201$ alone,
and one in 2019. Of the 254 counties in Texas, 183 counties have been included in at least one of these
major disaster declarations. These counties together make tip $6 percent of the state’s population and
represent a population greater than that of 38 other states.

Texans, first responders across the state, local officials, and volunteer organizations are exhausted.
Volunteer organizations in particular are suffering from fatigue and little money coming into their
organizations to assist Texans. The last several years have taken a toll on the people and the property
of this state. Texans are resilient, but few can recover without assistance when disasters hit one right
after another, especially when the affected locations are recovering from previous disasters. Texans
will overcome these challenges, but assistance is needed from the federal government.

INCIDENT OvERvIEw

Two years after the historic devastation of Hurricane Harvey, and with four additional major flooding
events in the interim, Texas unfortunately finds itself suffering from yet another severe weather event
that has caused widespread and severe property damage. The devastation has been tremendous for
Texas citizens, local governments, and first responders. Texas has not received a substantial break
from tropical storms, flash flooding, severe weather, and river flooding in over a year. The most recent
catastrophic weather event is recounted below, as described by the Texas Division of Emergency
Management’s (TDEM) Meteorologist and the National Weather Service.

Beginning on October 20, 2019, a low-pressure system moved from the Rocky Mountains and
traversed the Central Plains, pulling a cold front behind it. The cold front arrived in North Texas in the
late afternoon of October 20th and began to produce scattered showers and thunderstorms. Dynamics
associated with this system also caused a thunderstorm complex to develop in South Texas late in the
day, which led to extensive damage in Cameron County.
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Around 7:00 pm Central Daylight Time (CDT), thunderstorms in North Texas began
levels, producing large hail and damaging wind gusts. The National Weather Service
in Fort Worth began to issue tornado warnings at approximately 9:00 pm CDT.

to reach severe

Forecast Office

During the pre-dawn hours of October 21, 2019, local jurisdictions across the state were reporting
storms producing large hail, damaging wind gusts, and tornadoes. Texas counties spanning from the
Texas/Oklahoma state line to the Rio Grande Valley experienced impacts, including widespread and
severe property damage and conditions threatening loss of life.
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Tornadic activity occurred in TDEM Region One, with the most severe storms occurring in Dallas
County. The majority of tornadoes from this incident were classified as having EF-0 to EF- 1 winds on
the Enhanced Fujita Scale.

Confirmed tornadoes include:

Name EF Length Width Start Location End Location
Cass 1 9.12 Miles 150 Yards Marietta Douglass
Dallas 3 15.75 miles Dallas Dallas
Ferris 0 Ferris Ferris
Elmo 1 .5 Miles .50 Yards Elmo Elmo
Garland 2 2.48 Miles 265 Yards Garland Garland
Midlothian 1 2.9 Miles 380 Yards Midlothian Midlothian
Panola 0 .8 Miles 150 Yards Beckville Beckville
Rockwall 1 1.96 Miles 100 yards Rockwall Rockwall
Rowlett 1 6 Miles 500 Yards Rowlett Lake Ray Hubbard
Wills Point 0 .63 Miles 200 Yards Wills Point Wills Point

The most significant tornado touched down at approximately 8:58 pm CDT in Dallas County and was

rated as an EF-3. This specific tornado traveled in a southwest-to-northeast path for roughly 15 miles
and was on the ground for more than half an hour through a denselypopulated area of North Dallas.

‘Minor’ damage: shingles blown off or parts of a

EF-O LEPhJ brahesbrokenofftmeshaHowrootedees

I
Moderate’ damage: more significant roof

E F 1
damage, windows broken, exterior doors

- 86-110mph
damaged or lost, mobile homes overturned or

badly damaged.

‘Considerable’ damage: roofs torn off well

constructed homes, homes shifted off their
,,“ J ,

E F—2 111-135 mph foundation, mobile homes completely

destroyed, large trees snapped or uprooted,

cars can be tossed.

‘Severe’ damage: entire stories of well

constructed homes destroyed, significant

E F—3 136-165 mph damage done to large buildings, homes with

weak foundations can be blown away, trees

begin to lose their bark.

‘q*.. r’

iI

EF-4
‘Extreme’ damage: Well constructed homes are

leveled, tars are thrown significant distances,

top story exterior walls of masonry buildings

would likely collapse.

EF-5

-1
‘Massive/incredible’ damage: Well constructed

homes are swept away, steel-reinforced

concrete structures are critically damaged,

high-rise buildings sustain severe structural

damage, trees ate usually completely debarked,

5tripped of branches and snapped.
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Within days, the Insurance Council of Texas (ICT) estimated that the insured damages from the
tornadoes alone would be approximately $2,000,000,000, making this disaster the costliest tornado
outbreak in Texas history. The ICT further estimates that approximately 30,000 home and auto claims
will be filed because of the storms.

As noted previously, this weather system also produced a thunderstorm complex in South Texas,
resulting in severe storms that led to extensive damage in Cameron County. Wind gusts in excess of
70 mph occurred in the county on October 21, 2019, between 2:00 am and 2:45 am CDT. This caused
widespread damage to homes and businesses, downing dozens of trees and power transmission poles.

Straight Line Winds- Bayview

Date

Time (Local)

Est Peak Winds

Path Length

Max Width

Injuries/Deaths

October 21, 2019

2:06 AM - 2:16 AM

75-80mph

Roughly 4.5 miles

Roughly 1.25 miles

0 Injuries /0 Deaths

I- —

Date

Time (Local)

Ext. Peak Winds

October 21, 2019

2:24 AM - 2:40 AM

70 mph

Path Length

Max Width

Injuries/Deaths

Roughly 4.5 miles

Roughly 6.0 miles

0 Injuries / 0 Deaths
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Immediately following the storm, roughly 16,000 homes and businesses were without power, and
downed power transmission poles blocked access to South Padre Island, and to the main thoroughfare
on the island, through the morning of October 23, 2019.

- I

The size of the upper-level system that traversed the nation’s midsection on October 20, 2019,
enhanced the jet stream over South Texas. This system was largely responsible for fueling the
thunderstorm complex to a level capable of producing the scale of damages created during this
disaster. Absent this effect, thunderstorms in Cameron County are generally incapable of generating
the wind speeds that were recorded.
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Water vapor imagery from October 20, 2019, shown below, also illustrates how the same broad upper-

level low, which helped produce the severe weather in North Texas, drove the dynamics over South
Texas. The trough of low pressure crossing the state enhanced lift, while at the same time tightened the
pressure gradient over South Texas as that afternoon progressed into evening.
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WATER VAPOR IMAGERY
NOON CDT 10/20/2019
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RESPONSE OVERVIEW

Due to this severe weather event, I declared a gubernatorial disaster for Cass, Cameron, Collin, Dallas,
Ellis, Erath, Hunt, Kaufman, Lamar, Panola, Rains, Rockwall, Rusk, Tarrant, Van Zandt, and Wood

counties.

The State Operations Center activated to Level III (Increased Readiness) at 9:00 am CDT on October

21, 2019, in response to the severe weather disaster that affected the state from Sunday evening into

Monday morning. This disaster caused widespread and severe property damage to hundreds of
residences and buildings, as well as significant power outages for more than 184,000 customers at the

peak.

WATER VAPOR IMAGERY
8 PM CDT 10/20/ 2019

f
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S

MUCH TIGHTER
GRADIENT

COMPARED TO
EARLIER IN THE DAY

10



Response information listed in this document is current as of November 6, 2019. State agencies are
coordinated through TDEMto provide assistance as requested and needed by local jurisdictions.

Texas A&M Forest Service (TFS)

TFS deployed three incident management teams to help increase the effectiveness of response through
shared management and common communications among all levels of response. TFS also deployed
two saw teams to aid in the immediate recovery efforts of local jurisdictions.
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TCEQ provided technical assistance for public works infrastructure and environmental issues in the
disaster-affected area. TCEQ has processed multiple requests for temporary debris management sites
and will continue to do so through the duration of the recovery effort.

Texas Department of Motor Vehicles (DMV)

DMV suspended the oversize and overweight permitting requirements under the Texas Transportation
Code until the expiration of the Governor’s Disaster Declaration.

Texas Department of Public Safety (DPS)

DPS provided ten Highway Patrol Troopers and one sergeant to the City of Richardson, as well as
25Highway Patrol Troopers and two sergeants to the City of Dallas, in order to assist with security in
the disaster-impacted areas. Two Highway Patrol units were deployed to South Padre Island to
integrate into the city’s traffic operations in response to the wind damages sustained on the island.

In addition, Texas DPS Aircraft were activated to provide aerial situational awareness of the disaster
area to local first responders and the Texas State Operations Center.

Texas Commission on Environmental Quality (TCEQ)
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Texas Department of State Health Services (DSHS)

DSHS provided technical assistance and support to affected jurisdictions requesting public health and
medical-related assistance. Two hospitals, Medical City Dallas Hospital in Dallas and Texas Health in
Allen, were placed on back-up generator power during the disaster. The End Stage Renal Disease
Network reported that their facilities sustained physical damage and power outages. All patients were
quickly accocinted for and transferred to nearby dialysis facilities.

Texas Department of Transportation (TXDOT)

TXDOT assisted the City of Dallas with traffic management operations and the provision of temporary
traffic signals. TXDOT also provided debris operations support and will continue to do so through the
duration of the recovery effort.

_____
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Texas Division of Emergency Management (TDEM)

TDEM coordinated statewide situational awareness and recovery efforts in support of state agencies
and local partners. TDEM reviewed Disaster Summary Outlines, coordinated Preliminary Damage
Assessments (PDAs) in the impacted areas, and coordinated the deployment of the Disaster Support
and Recovery Task Force.
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TDEM District Coordinators and Disaster Finance Coordinators, across the affected areas, coordinated
with local emergency management partners, and monitored and shared information between all levels
of the response and recovery effort.

The TDEM Geographic Information System (GIS) team assisted in building maps, common operating
pictures, and spatial analysis for first responders and government officials.

TPWD provided Game Wardens to support the disaster-affected counties in North Texas. In addition,
local TPWD Game Wardens piloted Unmanned Aerial Vehicles (UAV) in Ellis County. TPWD Game
Wardens launched two UAVs and successfully provided local officials with aerial surveys of the
damaged areas in the City of Ferris and the City of Midlothian.

Texas Parks and Wildlife Department (TPWD)
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Voluntary Agency Assistance

Voluntary Organizations Active in Disaster (VOADs) have been very active throughout Texas since
Hurricane Harvey and the South Texas floods. Due to the catastrophic nature of Hurricane Harvey and
the South Texas floods that necessitated a disaster declaration for Individual Assistance, many VOAD

resources (financial and personnel) are depleted, and they are operating with little to no funding.
Resources are mostly donor-based and dependent upon the economic climate; Hurricanes Harvey,
Irma, Maria, Florence, Michael, and Dorian, as well as other extreme weather natural disasters, have
stretched those resources to the brink.

Following Tropical Storm Imelda in September 2019, Texas VOADs have provided mass care
sheltering; feeding; bulk distribution; reunification; damage assessments; emergency food boxes;
shower units; clothing distribution; clean-up kits; direct financial assistance such as gift cards,
personal care, and comfort kits; medical kits; blankets; and many more services throughout the
response. Now, following the North Texas tornadoes, their assistance, resources, and long-term aid are
spread thin.

Voluntary agency statistics through November 13, 2019, include:

• The Southern Baptist Convention helped gut 55 homes in the affected area.
• Texas Baptist Men completed 196 clean-up projects involving chainsaw crews and provided

roughly 2,700 meals.
• The American Red Cross provided monetary assistance in the amount of $450 to eligible

households affected by the disaster.
• Crisis Cleanup received clean-up requests from 155 households in the affected area.

American Red Cross operated a respite center to provide survivors of the North Texas tornadoes a
place to receive services, such as meals and showers, and provided mobile feeding and damage
assessment teams to the affected counties.

The Salvation Army provided canteen units, emotional and spiritual care, and donations management
assistance.

Texas Baptist Men provided meals, muck and gut teams, shower and laundry units, and debris
removal assistance to North Texas.

Southern Baptist Convention sent chainsaw and debris removal volunteers to the affected areas to
assist residents with clean-up efforts.

Dallas County VOAD is coordinating area volunteer groups and providinglong-term assistance in the
area.
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Convoy of Hope provided material support, transported resources, and donated items to the affected
area.
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Behavioral Health Impacts

On October 20-21, 2019, North Texas experienced severe weather that brought damaging tornadoes
through its communities. Initial estimates put the devastation at 190 homes destroyed or majorly
damaged, and over 949 with minor damage due to damaging winds.

Many of the children in these communities have never experienced a tornado, and this may prove to be
an extremely traumatic experience to many involved. Research indicates that children who have
survived a disaster are particularly vulnerable after another disaster, and their reactions and emotional
recovery can be influenced by their age, developmental level, prior experiences, and personal
circumstances. The length of recovery depends on how frightening the storm experience was to the
individual and the extent of damage and loss.

Senior citizens are also a particularly vulnerable population due to physical or emotional disability or
frailty, loss of or damage to property that is often sentimentally or economically valuable, lack of

16



reliable transportation, economic disadvantage, and isolation from families. These factors intensify
existing vulnerabilities during disasters and during the often-lengthy recovery process. According to
2010 U.S. Census data, 12.6 percent of the state’s population is over 65 years of age.
Both children and adults may need behavioral health support, as many may face housing and/or
financial issues as they return to their homes or while displaced from their homes. These types of
conditions lead to feelings of being overwhelmed, which can influence cognitive functioning for
decision-makingand problem solving. Physiological and emotional changes are common reactions in
both children and adults.

Emergency responders provide critical services during and after disasters, but their routine exposure to
traumatic incidents and chronic trauma-inducing situations put them at high risk of a range of health
and behavioral health consequences. In addition, first responders in North Texas have been working
long hours with little down time. These factors can contribute to stress-related symptoms such as
intrusive thoughts or memories of the incident, difficulty sleeping, fear, irritability, angel-, anxiety,
depression, withdrawal and isolation, Acute Stress Disorder (ASD), and Post-Traumatic Stress
Disorder (PTSD). Responders also may be at risk for burnout, compassion fatigue, and increased
alcohol and substance use.

Prior events have taught us there will be an increased need for behavioral health services after this type
of disaster, especially because of the number of disasters over the past year that have allowed little
reprieve for disaster survivors and emergency responders.

17
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HIsToRIcAL INFORMATION

It has been two years since one of the most catastrophic disasters in history hit Texas: Hurricane
Harvey. In the last four years, Texas has received imajor disaster declarations for severe weather

events (DR-4223, DR-4245, DR-4255, DR-4266, DR-4269, DR-4272, DR-4332, DR-4377, DR-4416,
DR-4454, and DR-4466), and an additional eight FMAG designations.

One month prior to this disaster, Tropical Storm Imelda affected the state. Texas is still working to

validate the full scope of damages from Tropical Storm Imelda, but it is estimated that over

$120,000,000 in public infrastructure damages occurred. Since this disaster, over 26,000 Texans have

registered for Individual Assistance, and over $64 million has been approved under the Individual and
Households program. Additionally, over $9 million has been approved under the Other Needs
Assistance program, the Small Business Administration has approved over $74 million in low-interest
loans, and the National Flood Insurance Program has paid out more than $500 million on all claims.

In addition to the major disaster declarations listed above, Texas battles natural disasters annually,
including severe weather, flooding, fires, and winter weather events. Counties surrounding the
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Dallas/Fort Worth area, which were most affected by this disaster, are susceptible to all of these

natural hazards and may experience them multiple times per year.

Notwithstanding the level of residential, commercial, and public infrastructure damage, these events

take a serious toll on communities, first responders, and the local non-profit sector. Texans are

resilient and will continue to prepare for, respond to, recover from, and mitigate against disasters, but

in order to expedite this process, federal assistance is needed.

LOCALIZED IMPACT

We believe this incident is of such severity and magnitude that an effective response is beyond the

capabilities of the state and affected local governments, and that supplementary federal assistance is

necessary to save lives and to protect property, public health, and safety, or to lessen or avert the threat

of a disaster.

Joint Preliminary Damage Assessments have been ongoing in the affected area since October 28,

2019. The state made multiple requests to extend the declaration request period for this event due to
the size of the impacted area, the complexity of the disaster, and the need to distinguish damages

sustained during the incident period. FEMA, the state, and local jurisdictions have been working to

ensure damage assessments are validated accurately and the full geographic scope of the disaster is

realized. However, this process has been slow and taxing, preventing Texas communities from moving

forward in their recovery efforts.

As of January 9, 2020, three Texas counties have exceeded their county disaster thresholds. The

following damage totals have been reported:

Cointy! City 3o%ce I EMS
Roads & Wa

Buildings Utihty Other COUIty Totals
County

Remova3 Bridges Faciities Systenis Threshold

otat 56,1 05,93 53,239,84 5778,88 54 $166,735,26 $429.15 $13,154,964 $192,444,054 $17,569.47

Carneror
$ $ S SC SC S 5IC’20,00l 51 000,00

Countt

I tyofBayse.. $1200 $ 51000 SC & S $4 522,004

CityofSoutt
5 $10900 S SC SC 5 52032,661 52,141,66:

Padre Islanc

:lon $12.00 5109,004 $10.00 SC St $ 53.032.66: 53.163.66: S1.535,S1

I DalasCount’ $ $80,6SC S $4 $177,001 5 510,00000 $10,25763

1 City of Data $650002 $344,71 5425,00 SC $165,055,754 $ $4 $17235846

1 CityofGazlarn $6104 52,555,43 $24.82: $4 SC $2915 585,61/ 52,766,07:

1 51,532,63 $140,001 $316,0E. SC $1 017,51 5400,00 536,704 $3,343,161
Richardsor

City of Sachs S $4 $4 Sf SC $1 $4 $4

)allas County 58.093.93 53.130,84’ $768.88’ SI 5166.280.26: 5429,1& 510.122.31: 5188.825,35 $6,951.56

1 Erath Count’ $1 SC St St $455,004 51 54 5455,004

Erath County $4 SI SI SI $456,004 $4 $4 $455.00 $14322

‘otal 58,105,93: $3,239,84’ $778.88’ $4 5166,735,26: $429,154 $13,154,984 $192,444,054 510,630,30
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Cameron, Dallas, and Erath counties have reported $192,444,056 in public infrastructure damage.
Joint State and FEMA preliminary damage assessment teams are working hard to validate all damage
estimates, but this process is expected to continue for an extended period of time. The state is still

waiting on damage estimates to finalize recovery estimates for all three of these counties, but the true
cost claims will be validated when work to rebuild critical infrastructure begins. The total cost to help
these communities recover from this disaster is anticipated to continue to rise and ultimately exceed

the state’s disaster threshold.

Specifically, there are challenges in validating cost estimates related to Dallas Independent School
District, which experienced extensive damage on multiple campuses. The school district reports over

$105,000,000 in damages, after insurance, which is in addition to over $87,000,000 of infrastructure

damages that have been reported by all three counties. The principal adjuster has listed one building as

100 percent destroyed, another building as 65 percent destroyed, and a third as 15 percent destroyed.

This is before taking into account any required upgrades due to codes and standards enforced in the

rebuilding process. FEMA is asking for the final adjusters’ reports in order to validate these damages,

but this process may take weeks or months due to the size and scope of the damages. Staff and
students from two of the damaged campuses were able to move into other district sites, but this is
causing an undue hardship on the community and is not a long-term solution.

Pursuant to 44 CFR § 206.48, the impact of the disaster at the county and local government level and

the extraordinary concentration of damages may warrant federal assistance even if the statewide per

capita is not met. This is particctlarly true where critical facilities are involved or where localized per

capita impacts might be extremely high. Although the cost of this disaster is expected to exceed the

state’s disaster threshold, the disaster impacts experienced in the City of Dallas alone warrant

consideration for a major disaster declaration.

Disaster recovery resources in Texas are thin and first responders, volunteers, and citizens are fatigued

by continual disaster impacts. The cost of this disaster is anticipated to surpass the established state

disaster threshold. We request that this process be expedited, to enable Texans to begin their recovery

process from this catastrophic event.

CLOSING

Pursuant to 44 CFR § 206.36 (Major Disaster), this incident is of such magnitude and severity that
effective response is beyond state and local capability, and supplementary federal assistance is

necessary to save lives and protect property, public health, and safety.

Because of this disaster, the State of Texas is specifically requesting a major disaster declaration for

Public Assistance Categories A through G, Hazard Mitigation Statewide, and Direct Federal
Assistance for the following counties:

Cameron, Dallas, and Erath counties.
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I have designated Chief Nim W. Kidd as the Governor’s Authorized Representative (GAR) and
Suzannah Jones and Mike Miller as Alternate GARs. ChiefKidd is designated as the State
Coordinating Officer (SCO) and Suzannah Jones is designated as the Deputy State Coordinating
Officer (DSCO) for this request. Chief Kidd will work with the Federal Emergency Management
Agency and will provide further information and justification on my behalf.

Sincerely,

Enclosure: 0MB No. 1660-0009/FEMA Form 010-0-13

Governor
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DEPARTMENT OF HOMELAND SECURITY
Federal Emergency Management Agency 0MB Control Number 1660-0009

REQUEST FOR PRESIDENTIAL DISASTER DECLARATION Expires 09/30/2019

MAJOR DISASTER OR EMERGENCY 1.RequestDate Jan 13,2020

Burden Disclosure Notice
Public reporting burden for this form is estimated to average 9 hours per response. The burden estimate includes the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and submitting
the form. This collection of information is required to obtain a benefit. You are not required to respond to this collection of information
unless it displays a valid 0MB control number. Send comments regarding the accuracy of the burden estimate and any suggestions
for reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency
Management Agency, 500 C Street SW, Washington, DC 20472, Paperwork Reduction Project (1660-0009). NOTE: Do not send
your completed form to this address.

Completion of this form including applicable attachments satisfies legal requirements for emergency and major disaster declaration
requests under 42 U.S.C. § 5170 and 5191, respectively, as implemented at44 C.F.R.. § 206.35 and 206.36. Failure to use this
form may result in a failure to meet these requirements and/or a delay in processing the request.

2a. Name of State (as defined in Stafford Act 102,42 U.S.C. § 5122) or Indian 2b. Population (as reported by
tribal government requesting declaration. 2010 Census) or estimated

population of Indian tribalTexas
governments damaged area(s). 2,861 328

3. Governor’s or Tribal Chief Executive’s 4. Designation of State or Tribal Coordinating Officer upon declaration (if available)
Name and phone number

Greg Abbott W. Nim Kidd (512) 424-2436

5. Designation of Governor’s Authorized Representative or Tribal Chief Executive Representative upon declaration (if available) and
phone number
W. Nim KidU (512) 424-2436

Major Disaster (Stafford Act Sec. Emergency (Stafford Act Sec. 501
6. Declaration Request For: Li401) (a))

If requesting a “continuing” incident period, enclose an
official statement from a qualified Federal Government

7. Incident Period: Beginning Date End Date .agency acknowledged as a national authority in a specific
Oct 20, 2019 Oct 21, 2019 or Continuing

incident field (e.g., United States Geological Survey for
seismic incidents, the National Weather Service for
flooding).

7b. Type of Incident (Check all that apply)

Li Drought Li Earthquake Li Explosion fl Fire Li Flood Li Hurricane Li Landslide Li Mudslide

Severe Storm
Snowstorm

high water, wind-driven, rain, hail,
(Must include Enclosure D: Historic and Current Snowfall Straight-Line Winds

lightning)
Data)

Tidal Wave Tornado Tropical Depression Tropical Storm Tsunami Li Volcanic Eruption Winter Storm

Other (please specify)

8. Description of damages (Short description of impacts of disaster on affected area and population). Include additional details in
enclosed Governor’s or Tribal Chief Executive’s cover letter.
Cameron, Dallas and Erath counties were impacted by severe weather, straight line winds, hail and tornadoes which impacted Texas
from October 20, 2019 through October 21, 2019. During the pre-dawn hours of October 21, 2019, local jurisdictions across the state
were reporting storms producing large hail, damaging wind gust and tornadoes. Texas counties spanning from the Texas/Oklahoma
state line to the Rio Grande Valley experienced impacts, including widespread and severe property damage and conditions
threatening loss of life.

9. Description of the nature and amount of State and local or Indian tribal government resources which have been or will be
committed. Include additional details in enclosed Governor’s or Tribal Chief Executive’s cover letter.
Numerous state and local agencies assist during the response phase of this disaster. The State Operations Center activated to Level
III (Increased Readiness). Texas A&M Forest Service (TFS) deployed three incident management teams. The Texas Department of
Public Safety (DPS) provided 40 personnel for traffic control actions and aircraft for situational awareness. The Texas Department of
State Health Services (DSHS) provided technical assistance and support to affected jurisdictions requesting Public Health and
Medical related assistance. The Texas Division of Emergency Management (TDEM) coordinated statewide situational awareness,
and recovery efforts in support of state agencies and local partners. TDEM reviewed Disaster Summary Outlines, coordinated
Preliminary Damage Assessments (PDAs) in the impacted areas, and coordinated the deployment of the Disaster Support and
Recovery Task Force.

FEMA Form 010-0-13, (5/17) Page 1 of 4



10. Joint Preliminary Damage Assessment*

Individual Assistance Dates Performed Requested Start End

Individual Assistance Accessibility Problems (Areas that could not be accessed, and why)
None

Public Assistance Dates Performed Requested Oct 23, 2019 StartOct28, 2019 End Ongoing

Public Assistance Accessibility Problems (Areas that could not be accessed, and why)
No Accessibility issues are anticipated

11. Programs and Areas Requested

Individuals and Households . . Disaster UnemploymentIndividual Assistance N/A fl Program Crisis Counseling Program LI Assistance

All j Disaster Case Management Disaster Legal Services Small Business Administration (SBA) Disaster
Assistance

For the following jurisdictions, specify programs and areas (counties, parishes, independent cities; for Indian tribal government, list
tribe(s) and/or tribal area(s)) If additional space is needed, please enclose additional documentation).

For States, identify Federally-recognized Tribes in the requested counties (if applicable).

Please see Enclosure A: Supplemental Information for Individual Assistance for additional information in support of this request*.

*Not Required for Emergency Declaration Request
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11. Programs and Areas Requested (Continued)

Permanent Work (Categories CG)*
Public Assistance N/A Debris Removal (Category A)

CategB) (not available for Emergency
Declaration Requests)

For the following jurisdictions, specify programs and areas (counties, parishes, independent cities; for Indian tribal government, list
tribe(s) and/or tribal area(s)). If additional space is needed or your request includes different categories of work for different
jurisdictions, please enclose additional documentation.

Cameron County, Dallas County, Erath County

For States, identify Federally-recognized Tribes included in the requested counties (if applicable).

Please see Enclosure B: Supplemental Information for Public Assistance for additional information in support of this request*.

Indemnification for Debris Removal Activity

I do not anticipate the need for debris removal.

I anticipate the need for debris removal, which poses an immediate threat to lives, public health and safety. Pursuant to Sections
403 and 407 of the Stafford Act, 42 U.S.C. § 5170b & 5173, the State or Indian tribal government agrees to indemnify and hold
harmless the United States of America for any claims arising from the removal of debris or wreckage for this disaster. The State or
Indian tribal government agrees that debris removal from public and private property will not occur until the landowner signs an
unconditional authorization for the removal of debris.

Request for Direct Federal Assistance

I do not request direct Federal assistance at this time.

I request direct Federal assistance for work and services to save lives and protect property,
‘‘ and:

a. I request the following type(s) of assistance:
Debris removal; Emergency protective measures

b. List of reasons why State and local or Indian tribal government cannot perform, or contract for, required work and services.
Disaster recovery resources in Texas are thin and first responders, volunteers and citizens are fatigued by continual disaster
impacts. We are confident the cost of this disaster will surpass the established state disaster threshold. We are requesting to
expedite this process to enable Texans to continue recovering from this catastrophic event.

c. In accordance with 44 C.F.R. § 206.208, the State or Indian tribal government agrees that it will, with respect to direct Federal
assistance: (1) Provide without cost to the United States all lands, easements, and tights-of-ways necessary to accomplish the
approved work; (2) Hold and save the United States free from damages due to the requested work, and shall indemnify the Federal
Government against any claims arising from such work; (3) Provide reimbursement to FEMA for the non-Federal share of the cost of
such work in accordance with the provisions of the FEMA-State or FEMA-Tribe Agreement ; and (4) Assist the performing Federal
agency in all support and local jurisdictional matters.

Request for Snow Assistance

N/A I request snow assistance.

Snow assistance for the following jurisdictions (Specify counties, independent cities or tribes and/or tribal areas).

Please see Enclosure D: Historic and Current Snowfall Data for additional information in support of this request*.

*Not Required for Emergency Declaration Request
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11. Programs and Areas Requested (Continued)

Hazard Mitigation* Statewide OR

For the following specific counties, parishes, independent cities or tribes and/or tribal areas.

12. Mitigation Plan Information*

a. Mitigation Plan Expiration Date October 2023 b. Type of Plan Enhanced Standard

13. Other Federal Agency Programs

D l do not anticipate requirements from Other Federal I do anticipate requirements from Other Federal
Agencies ‘ Agencies

Please see Enclosure C: Requirements for Other Federal Agency Programs for additional information in support of this request*.

14. Findings and Certifications

I certify the following:

a. I have determined that this incident is of such severity and magnitude that effective response is beyond the capabilities of the
State and the affected local government or Indian tribal government and that supplementary federal assistance is necessary.

b. In response to this incident, I have taken appropriate action under State or tribal law and have directed the execution of the State
or Tribal Emergency Plan on Oct 21, 2019 in accordance with the Stafford Act.

c. The State and local governments, or Indian tribal government will assume all applicable non-Federal share of costs required by
the Stafford Act.

15. List of Enclosures and Supporting Documentation

Cover Letter fl Enclosure A (Individual Assistance)* Enclosure B (Public Assistance)*

Enclosure C (Requirements for Other Federal Agency Programs) Enclosure D (Historic and Current Snowfall Data)

Additional Supporting Documentation

Governor’s o ri Chief Executive’s Signature Oate

If anyone except the Governor or Tribal Chief Executive signs this document, please provide the documentation that establishes that
this individual has the legal authority to act on behalf of the Governor or Tribal Chief Executive.

*Not Required for Emergency Declaration Request
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Public Affairs & Outreach   
Media Requests  

January 7 – January 13 
 

 
 
Date Submitted: 1/13/2020 
Topic: Multi-family recycling ordinance 
Inquiry: Meredith Lawrence from the Dallas Observer inquired into the number of multi-family 
apartment complexes that are in compliance with the city's new multi-family recycling ordinance. 
The City of Dallas replied with the following statement: The city of Dallas is working with apartment 
managers to ensure properties are enrolled in the multi-family recycling ordinance when they 
renew their multi-tenant registration. As long as they are making a good-faith effort and have the 
program in place by their normal inspection date, we will work with properties before enforcing 
fines. 
Submitted By: Nichelle Sullivan and Sue Alvarez (Office of Environmental Quality & 
Sustainability) 
Media Entity: Meredith Lawrence (Dallas Observer) 
 
Date Submitted: 1/13/2020 
Topic: Interview request to discuss the Central Library 
Inquiry: On Jan. 10 Sam Staggs a freelance reporter with D Magazine requested an interview 
with Assistant City Manager Joey Zapata. After attempting to coordinate it was determined Mr. 
Zapata’s schedule did not allow for the interview. Mr. Staggs was notified on Jan. 13.  
Submitted By: Roxana Rubio (Dallas Public Library) 
Media Entity: Sam Staggs (D Magazine) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Dallas Fire-Rescue Department 
Media Requests: January 6th – 12th, 2020. 

 

Monday, January 6th: Dallas Morning News (Cassandra Jaramillo) via the City’s 
Public Affairs and Outreach Office - Cassandra Jaramillo with DMN has reached out 
to municipal court to ask about their thoughts on the new policy of providing paramedics 
at the detention center. Besides the memo Jon wrote to council, is there any additional 
information we can provide her with? She submitted the following questions: 

• I'd like to know what they are seeing so far with the changes. How many people 
have needed treatment at the center?  

• What was the "review" of procedures and processes at the detention center? 
Was it the Diamond Ross case? Did officials look at number of deaths? 
Complaints?  

• Who was involved in the review?  
• How many paramedics are working now at the CDC to help with 24 hour 

service?  
• Why paramedics as choice for staffing instead of nurses?  
• The memos says a paramedic will "evaluate individuals." What exactly does that 

mean? What are paramedics looking for?  
• How many people have been helped as a result of new staffing?  
• Generally speaking how is the implementation going?  
• How will the city determine the effectiveness of the new policy?  
• When did DFR paramedics go through training? What exactly was in the 

training? Who taught it? 
• Why is a DPD supervisor needed for transport to the hospital? What do officials 

hope this adds? 

City Response – The following response was sent to the reporter on Tuesday, 
January 14th: During the first month of the implementation, paramedics have evaluated 
a total of 1,085 individuals at the City Detention Center (CDC). Of those, 42 (3.87%) met 
the criteria requiring transport to a hospital for further evaluation. Paramedics utilize their 
educational background, training and experience to evaluate an individual’s mental 
status, vital signs, health history, medications and they assess for signs of trauma. In 
addition, each paramedic assigned to the CDC receives training on the specific protocol 
developed by the DFR Medical Director for the CDC. A Dallas Police Department (DPD) 
supervisor is not needed for transport to the hospital. If an individual is transported, 
following their initial medical evaluation after arriving at the CDC, a DPD supervisor will 
be contacted to review the circumstances and take appropriate action, if necessary. 
Regarding your query about staffing levels, the protocol calls for at least one paramedic 
working at the CDC to provide 24-hour service to arrestees and inmates. However, the 
City is considering adding a second paramedic on certain days and during specific times 
when there is a higher volume of arrestees/pretrial detainees arriving at the CDC for 



intake and book-in. A significant number of individuals have benefited from the 
implementation. The implementation is in the infancy stage, but all signs indicate that the 
implementation and processes are going well and its immediate objectives are being met. 
There have been no adverse outcomes. The City will continue to monitor the functioning 
of the implementation, measure changes and impacts over time.  

 

Friday, January 10th: NBC 5 (Ken Kalthoff) - Hello DPD & DFR: We have been 
contacted by people in the 2600 block of Andjon Drive about damage to vehicles from 
something that fell from the sky yesterday morning. They tell me both DFR and DPD 
responded. The people were concerned the material may be toxic. I’m curious to learn 
what DPD AND DFR can tell me about what you have learned about this. The place is on 
the path to Dallas Love Field. Did this fall from a plane? I’m attaching a photo. 

City Response - Our incident report indicates that we were dispatched to this 
“investigation” call at 12:35 p.m. As you indicate, the person who called expressed their 
belief that an airplane flew over and dumped hot pink liquid on the location. 

From what I can tell, all we did was notify DPD. 

It goes without saying, that I cannot confirm the liquid to be the result of a plane, but 
perhaps you should reach out to Love Field about it. 

A quick search of surrounding streets don’t indicate any responses of a similar 
description; but of course, what I can see is only limited to those who actually called about 
it. 

 

Friday, January 10th: WFAA 8 (Lourdes Vazquez) - Can you provide information on how 
many accidents DFR has responded to between noon and 430 p.m.? 

City Response – Dallas Fire-Rescue responded to at least 65 different forms of motor 
vehicle accident between the hours of Noon and 16:30. 

 

Friday, January 10th: All Local News Desks - Anything noteworthy on this water rescue 
– no boat at 1500 W PENTAGON PKWY? Incident 2020007789 

City Response - At 18:00 Dallas Fire-Rescue responded to a 911 call for water rescue 
after a car apparently lost control, and came to rest submerged upside down in a creek 
on the 1500 block of Pentagon Parkway. 

There were two people in the car, and both of them were taken to the hospital. While one 
was in stable condition, the other had to have CPR performed on them. That person was 
unfortunately pronounced dead at the hospital. 

calendar:T1:18:00%20


That is all the information I have. If you need accident details you'll have to reach out to 
law enforcement. 

 

Sunday, January 12th: WFAA 8 (Lourdes Vazquez) - Can you provide Information on 
a major accident where people may be trapped on the 3500 block of Lakefield Park Dr.? 

City Response – Dallas Fire-Rescue does not have any accident details, but we can 
confirm incident reports that a man was trapped in his vehicle. It appears that the man 
was extricated and to the hospital in undisclosed condition. Please check with the 
responding law enforcement agency for accident details. 

 






