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2017 Annual Survey

• Program Surveys are conducted annually and serve as a 

guide to our program development

• 1,499 emails with the survey link were sent out to parents in 

August 2017 

• Staff at the recreation centers distributed printed copies of the 

survey to be completed and submitted manually
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Q: What is the age of your camper?
2016 2017

5 Years Old 9.8% 7.8%

6 Years Old 18.3% 17.3%

7 Years Old 19.9% 19.4%

8 Years Old 20.7% 20.8%

9 Years Old 17.6% 22.5%

10 Years Old 17.0% 15.0%

11 Years Old 11.5% 12.3%

12 Year Old 9.3% 12.9%

13 Year Old 5.3% 5.02
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Poor Fair Good Excellent

2016 2017 2016 2017 2016 2017 2016 2017

Friendliness 1.8% 1.4% 4.5% 5.1% 27.4% 27.9% 66.2% 65.6%

Competence 1.3% 1.9% 5.4% 6.6% 27.2% 29.2% 59.8% 62.3%

Interaction with 
Campers

1.8% 1.7% 4.9% 6.6% 29.9% 27.0% 63.4% 64.7%

Enthusiasm 2.3% 2.8% 6.4% 7.4% 30.1% 26.6% 61.1% 63.1%

Ability to 
Communicate w/ 

Parents
3.3% 3.5% 6.7% 7.8% 29.6% 26.9% 60.4% 61.76%

Appearance 0.8% .52% 3.7% 2.4% 32.6% 29.0% 62.9% 67.9%

Q: How would you rate the counselors on the 

following?
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Poor Fair Good Excellent

2016 2017 2016 2017 2016 2017 2016 2017

Parent 
Information and 
Communication

2.9% 3.1% 6.6% 7.6% 30.2% 25.9% 60.2% 63.3%

Check-In / 
Check-Out

Process
1.9% 0.69% 4.8% 3.3% 29.5% 28.8% 63.8% 67.1%

Program Cost / 
Value for the 

Money
0.7% 1.38% 4.5% 6.9% 18.3% 17.3% 76.4% 74.3%

Safety of 
Campers

1.3% 1.7% 4.9% 4.3% 29.6% 25.9% 61.1% 63.1%

Program Hours 0.5% 1.4% 4.0% 5.0% 24.7% 22.8% 60.4% 61.76%

Q: How would you rate our summer camp on the 

following?
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Strongly Disagree Disagree Agree Strongly Agree

2016 2017 2016 2017 2016 2017 2016 2017

My child learned something 
new

2.2% 3.1% 4.4% 3.8% 40.9% 37.0% 44.9% 50.6%

My child gained practical life 
skills while at camp

2.3% 3.1% 5.7% 6.4% 41.2% 37.7% 41.4% 42.5%

My child grew in self 
confidence

2.4% 3.2% 6.8% 5.8% 40.3% 38.7% 42.5% 43.0%

My child did something they 
wouldn’t otherwise do

2.2% 2.7% 5.9% 6.2% 30.9% 27.1% 56.4% 59.0%

My child got along well with 
others

0.9% 2.0% 2.8% 1.9% 42.2% 38.0% 51.6% 54.5%

My child engages in variety
of physical fitness activities

1.1% 1.9% 1.1% .52% 33.3% 26.8% 59.6% 67.3%

My child was offered a 
variety of fun activities

1.5% 2.0% 1.8% 1.2% 31.0% 26.6% 61.9% 65.7%

My child went on a variety of 
entertaining and educational 

field trips
1.3% 1.7% 1.9% 1.0% 27.3% 22.6% 65.6% 71.1%

Q: Please indicate your level of agreement with each
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Not at all Important Somewhat Important
Extremely 
Important

2016 2017 2016 2017 2016 2017

Cost 2.4% 2.2% 75.4% 74.7 27.4% 27.9%

Hours 1.2% 1.5% 13.3% 12.6% 85.6% 85.8%

Activities 0.8% 1.2% 17.2% 17.1% 82.0% 78.5%

Location 1.5% 1.5% 18.3% 19.9% 80.2% 78.5%

Q: How important are the following factors when 

deciding how your child will spend their summer?
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24.1%

8.8%

63.4%

6.2%

19.9%

7.7%

66.0%

9.2%

FLYER FACEBOOK / INTERNET FRIEND / WORD OF MOUTH EMAIL

2016 2017

Q: How did you hear about our summer camp program?
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2016 2017

Age Group Separation 2% 2.84%

Age Increase - 0.98%

Discipline - 2.08%

Diversity - 0.11%

Discount - 0.22%

Extended Camp Longer - 1.53%

Field Trips 8% 6.13%

Food 10% 8.21%

Hours 12% 12.04%

Improve Communication 6% 7.88%

Q: How can we improve our program?

2016 2017

Improve Facility 1% 1.64%

Improve Registration 
Process

8% 7.0%

Increase Enrollment 
Limit

2% 2.19%

More / Better Activities 13% 14.66%

No Changes 27% 26.15%

Price 3% 2.30%

Refund Process - 0.11%

Safety Concerns 3% 3.72%

Staff 15% 15.86%

Transportation - 0.11%
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Summer Camp Goals
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• Promote Fun and Safety (simultaneously) 

• Develop and Improve Interpersonal Relationships

• Build Independence, Responsibility and Character

• Adapt to New Experiences and Situations

• Maintain camper retention 



Staff Training
182 seasonal employees were hired and trained to lead our 10 

week summer camp program. 

• CPR / First Aid / AED

• City Policies and Procedures

• Detecting and Reporting Child Abuse

• Emergency Response 

• Food Handling

• Interactive Games & Activities

• Performance Expectations
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Summer Camp 
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• 2018 Summer Camp –June 11th – August 17th

• Anticipate serving nearly 5,500 registered campers

• 88 Summer Camp Locations
• 8 CDBG Sites

• 41 Recreation Centers

• 18 Send A Kid to Camp (SAKTC)

• 7 Senior Summer Camps

• 1 MyFi Fitness Camp

• 13 Teen Camp Locations



STREAM Summer Camp 

Campers will participate in a variety of daily activities with a focus 

on our theme                                    :

• Science 

• Technology

• Recreation 

• Education

• Arts

• Math
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Program Enhancement
Outdoor Adventures 
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Outdoor Adventures is a Texas Park and Wildlife grant funded program that allows 

certified staff to bring awareness, outdoor education and exposure to the city of Dallas 

youth. 

Through the use of existing resources, our Outdoor Adventures team is able to expand 

outdoor programming to our 10-week  summer camps.  Summer camp participants will 

participate in 5 specific program areas: 

• Geocaching

• Jr. Archery

• Jr. Angler

• Mountain Biking

• Nature Photography



Program Enhancement
Mayor’s Youth Fitness Initiative (MyFi)
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Since 2010, the Mayor’s Youth Fitness Initiative (MyFi) has served as the 

Dallas Park and Recreation Department’s signature youth health and 

wellness program. In collaboration with our MyFi team, summer camp 

programs will implement a minimum of 60 minutes of continuous moderate 

to vigorous physical activity daily at our summer camp program sites.

• MyFi will serve as a program enhancement to 59 locations; including 18 Send A 

Kid to Camp sites and 41 recreation center camps.

• Staff will provide fitness and nutritional activities, while tracking the attendance 

and physical activity minutes of our participants.

• MyFi will recognize the top 10 sites with the most physical activity minutes with a 

customize banner.    
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Senior Summer Camp is designed for City of Dallas seniors 
age 60 or better. Our participants engage in activities, field trips 
and programs that promote socialization and a healthy and 
active lifestyle.

Senior Summer Camp

2018 Locations:

• Campbell Green Recreation Center

• Jaycee  Zaragoza  Recreation Center

• Janie C. Turner Recreation Center

• Juanita J. Craft  Recreation Center

• KB Polk Recreation Center

• Tommie Allen Recreation Center

• Willie B. Johnson Recreation Center



Senior Summer Camp
Field trips are one of the greatest attractions to our Senior Summer Camp. 

Participants have provided input over the course of the year; and programs are 

developed with their input. 

• Tyler Rose Garden

• Allen Outlet Mall

• Dallas Arboretum

• Bowling

• Studio Movie Grill

• Bureau of Engraving

• Dallas Aquarium

• Palace of Wax Museum

• Dallas Museum of Art

• Tanger Outlet Mall

• Klyde Warren Park

• Reunion tower

• Texas Discovery Garden

• Top’ Hill Terrace
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